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14

: FINDINGS OF FACT

15

16 1. 47 U.S.C. Section 222(c) (1), restricts a telecommunications carrier’s ability, except as

17 || required by law or with the approval of the customer, to use, disclose or permit access to individually
18 | identifiable Customer Proprietary Network Information (“CPNI”)! received by virtue of its provision
19 | of a telecommunications service, except in the provision of (A) the telecommunications service from
20 [ which such informationis derived, or (B) services necessary to, or used in, the provision of such
21 | telecommunications service, including the publishing of directories. CPNI includes such information
22 || as where, when and to whom a customer places a call, as well as the types of service offerings to
23 || which the customer subscribes and the extent to which the service is used.? CPNI does not include

24

» 25 CPNI is defined in Section 222(f) of the Federal Act as “(A) information that relates to the quantity, technical
26 configuration, type, destination, and amount of use of a telecommunications service subscribed to by any customer of a
telecommunications carrier, and that is made available to the carrier by the customer solely by virtue of the carrier-
3 customer relationship; and (B) information contamed in the bills pertaining to telephone exchange service or telephone
7 toll service received by a customer of a carrier..
2 In the Matter of Telecommunications Carriers’ Use of Customer Proprietary Network Information and Other Customer
28 Information, 13 FCC Rcd at 8064, para. 2 (“Clarification Order”).
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DOCKET NO. RT-00000J-02-0066

1 I “subscriber list information” which is “information which (A) identifies the listed names of
2 | subscribers of a carrier and such subscribers telephone numbers, addresses, or primary advertising
3 | classifications.., and (B) that the carrier or an affiliate has published, caused to be published, or

4 | accepted for publication in any directory format.”

2. The FCC, in its Second Report and Order and Further Notice of Proposed
Rulemaking (“First CPNI Order”) released February 26, 1998, adopted rules to implement 47
U.S.C. Section 222.

o R e )

3. US WEST appealed the FCC’s First CPNI Order to the Tenth Circuit Court of
10 | Appeals on constitutional grounds.* The Tenth Circuit vacated the FCC’s First CPNI Order,
11 | concluding that the FCC failed to adequately consider the constitutional ramifications of the
12 || regulations interpreting Section 222 and that the regulations violated the First Amendment.

13 4. In September, 2001, the FCC released its Clarification Order and Second Further
14 | Notice of P roposed R ulemaking (“Clarification Order”)inresponse to the Tenth Circuit Court of
15 || Appeal’s Decision, allowing carriers to use either an opt-in or opt-out approval mechanism.

16 5. Following issuance of the FCC Order, Qwest began using an opt-out approval

17 | mechanism. Shortly thereafter, customers began contacting the Commission with complaints

18 || regarding Qwest’s notice. Qwest provided an 800 number for customers to instruct the Company not
19 [ to share their CPNI with affiliates. However, the Commission received many complaints from
20 | customers about their inability to reach Company representatives through the 800 number.

21 [ 6. In response, on January 16, 2002, the Commission held a Special Open Meeting to
22 | address the outcry of consumer dissatisfaction concerning the confusing nature of Qwest’s notice and
23 | the Company’s apparent inability to devote sufficient staff to allow customers to “opt-out” of having

24 | their CPNI shared with affiliates and third parties.

25

26 3 In the Matter of Implementation of the Telecommunications Act of 1996: Telecommunications Carriers Use of Customer
Proprietary Network Information and Other Customer Information; Implementation of the Non-Accounting Safeguards of
27 | Sections 271 and 272 of the Communications of 1934, as Amended, CC Docket Nos. 96-115, Second Report and Order
and Further Notice of Proposed Rulemaking (rel. February 26, 1998).

28 |4 s WESTv. FCC, 182 F.3d 1224 (10 Cir. 1999).
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DOCKET NO. RT-00000J-02-0066

7. At the Commissioners’ request, Staff opened a generic investigation and rulemaking
docket.’ On January 28, 2002, the Commission issued Decision No. 64373 directing Staff to
undertake an investigation of CPNI policies, notice and verification requirements and dissemination
procedures.

8. To implement the Commission’s directives, Staff issued a notice to the
telecommunications industry on February 15, 2002 requesting comment on a list of issues.
Comments were received from AT&T of the Mountain States (“AT&T”), Sprint Communications
(“Sprint”), Citizens Communication, (“Citizens”) Frontier Citizens and Navajo Communications,
(“Frontier™), Valley Teléphone Company and Copper Valley Telephone Company, Residential Utility
Consumer Office, (“RUCO”) MCI/World Com Inc., (“WorldCom™) Qwest Corporation (“Qwest”)
and Cox Arizona (“Cox”). Qwest filed reply comments on April 29, 2002.

9. Following the workshop, Staff submitted data requests to all parties. Responses to the
data requests were received from Allegiance, AT&T, Cox, Frontier, Qwest, Sprint, Valley Telephone,
and WorldCom.

10.  On July 25, 2002, the FCC issued a Third Report and Order promulgating final CPNI
rules.®

11.  Staff submitted its report and recommendations on October 25, 2002. Based upon the
comments and information gathered during its investigation, Staff recommended rules which required
opt-in customer approval prior to use of customers’ personal information.

122 In a subsequent decision, the Federal District Court for the Western District of
Washington found that CPNI rules adopted by the Washington Ultilities and Transportation
Commission requiring opt-in customer approval for sharing of customer calling data among affiliates

and with third parties were unconstitutional and violated the carriers’ First Amendment rights.”

3 In the Matter of Dissemination of Individual Customer Proprietary Network Information by Telecommunications
Carriers, RT-000001-02-0066.

S In the Matter of Telecommunications Carriers’ Use of Customer Proprietary Network Information and Other Customer
Information, CC Docket No. 96-149, Third Report and Order and Third Further Notice of Proposed Rulemaking (Rel.
July 25, 2002)(“Third Report and Order”).

7 Verizon Northwest, Inc. v. Washington Utilities and Transportation Commission, 282 F.Supp.2d 1187 (August 25, 2003).
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1 13.  As aresult of that decision, Staff reexamined its earlier findings, and on April 5, 2004,

2 || Staff issued a Memorandum and Staff’s First Draft of Proposed CPNI Rules to all interested parties

W

consisting of three different approaches to dissemination of customer CPNI. The first approach

4 |l required opt-in for sharing of all CPNI and included a follow-up verification process. The second set

L

used a combination of opt-in and opt-out procedures and was based upon the Washington Utilities

and Transportation Commission’s proposed rules and included a verification process. The third set

~N

was modeled after the current FCC rules and included a follow-up verification process. The deadline
8 | for Comments was May 17, 2004. Parties filing comments to the First Draft of Proposed Rules were:
9 || Arizona Local Exchange Carriers Association (“ALECA”), AT&T, Cox, Qwest, RUCO, Sprint, and

10 | WorldCom.

\ 11 14.  Staff reviewed the comments received on the three sets of rules and prepared a revised
12 | set of proposed rules based upon those comments. On August 13, 2004, Staff issued a Second Draft
13 | of Proposed CPNI Rules and requested comment from telecommunications carriers in Arizona
14 | including wireless service providers. The following parties filed comments on Staff’s Second Draft
15 | CPNI Rules: RUCO, AT&T, T-Mobile, Verizon Wireless, Nextel Communications, WorldCom,
16 || Cox, Qwest, and Sprint.

17 15.  Another workshop was held on September 2, 2004. Parties attending the workshop
18 {included: Cox, T-Mobile, Cricket, ALLTEL, Sprint, AT&T Wireless, XO Communications (“X0O”),
19 | AT&T, RUCO, Qwest, Nextel, Copper Valley Telephone (“Copper Valley”), Midvale Telephone
20 [ (“Midvale”), Valley Telephone Co-op (“Valley”), Verizon Wireless (“Verizon”), Frontier, Arizona
21 || Telephone Co. (“ATC”), Southwestern Telephone Company (“SWTC”), Valley Telephone

22 | Cooperative, MCI and ALECA. At the workshop, parties discussed their comments on the Second
23 | Draft CPNI Rules and recommended proposed revisions.

24 16. Staff once again considered all of the comments of the parties contained in their
25 | written filings and from their participation at the workshop, and made further revisions to the rules.
26 | Staff also submitted discovery to the parties to obtain clarification of issues raised at the workshop.

27
28
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17.  Staff recommends that the Commission issue a Notice of Proposed Rulemaking. Staff
recommends that the Commission use the Proposed Rules attached as Exhibit A in its Notice of
Proposed'Rulemaking. |

18.  The Proposed Rules protect the CPNI of Arizona consumers by requiring their
approval through the use of opt-in where the information is to be shared with affiliates providing non-
communications related services and third parties and opt-out where the information is to be shared
with affiliates, agents, joint ventures or independent contractors marketing communications related
services. A verification process is included when “opt-out” is used to ensure that the customér’s
consent is informed and knowing.

19.  Staff recommends that the Commission allow Staff to make any appropriate, non-
substantive amendments to the Proposed Rules as are necessary for publication in the Arizona
Administrative Register by the Secretary of State.

20.  Staff also recommends that the Hearing Division schedule appropriate public comment
sessions within the timeframes established in A.R.S. Sections 41-1022.D and 41-1023.D and that the
Hearing Division arrange for publication of the times and places of the public comment sessions in
the Arizona Administrative Register in accordance with Sections 2022.D and 1023.D.

21.  Staff’s recommendations are in the public interest and should be adopted.

CONCLUSIONS OF LAW

The Commission has the authority to enact the Proposed Rules under Article XV of the

Arizona Constitution; and Title 40 of the Arizona Revised Statutes, Section 40-202 ef seq.
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1 ORDER

IT IS THEREFORE ORDERED that a Notice of Proposed Rulemaking for the Proposed Rules

SO WN

be forwarded to the Secretary of State.

(9]

IT IS FURTHER ORDERED that Staff may make any appropriate, non-substantive

amendments to the Proposed Rules that are necessary for publication with the Secretary of State.

BY ORDER OF THE ARIZONA CORPORATION COMMISSION

| L0 D

NeRE e T *)

t

11 CHAIRMAN 7 COMMISSIONER COMMISSIONER

12

14 WM %—-

- "COMMISSIONER A COMMISSIONER

15 L

16

17 IN WITNESS WHEREOF, I, BRIAN C. McNEIL, Executive
Secretary of the Arizona Corporation Commission, have

18 hereunto, set my hand and caused the official seal of this
Commlssu{(r\x to be affixed at the Capitol, in the City of Phoenix,

19 this 20" _ day of Qc;ﬁalbg:( 2004,

" / Yo /

BRIAN C. MgNEIL
22 Executive S cretary

23
DISSENT:

24
25
26

DISSENT:

27

28
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R14-2-2101

R14-2-2102

R14-2-2103

R14-2-2104

R14-2-2105

R14-2-2106

R14-2-2107

R14-2-2108

R14-2-2109

R14-2-2110

R14-2-2111

R14-2-2112

EXHIBIT A

Draft CPNI Rules

| Application of The Rule

Definitions
Obtaining Customer Approval to Use, Disclose, or Permit Access to CPNI
to Affiliates, Joint Venture Partners, and/or Independent Contractors

Providing Communications-Related Services

Obtaining Customer Approval to Use, Disclose, or Permit Access to CPNI

to Third Parties and Affiliates That Do Not Provide Communications-

Related Services

Information Requirements for Customer CPNI Opt-In Notice

Additional Information Requirements for Customer Opt-Out Notice
Notification Requirements for Obtaining Customer Approval for Limited
One-Time Use of CPNI for Inbound and Outbound Customer Telephone
Contact

Verification of Customer Opt-Out Approval to Use CPNI

Confirming a Customer’s Opt-In Approval

Reminders to Customers of Their Current CPNI Release Election

Duration of Customer Approval or Disapproval to Disseminate the
Customer’s CPNI

Severability
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R14-2-2101. Application of the Rule

These rules govern the treatment of Customer Proprietary Network Information (CPNI)
for all telecommunications carriers that provide telecommunications service in Arizona.
In addition, the Commission adopts, incorporates, and approves as its own 47 CFR §
64.2001 through 2009, revised as of September 20, 2002 (and no future amendments),
incorporated by reference, on file with the Office of the Secretary of State, and copies
available from the Commission Office, Legal Division, 1200 West Washington, Phoenix,
Arizona 85007 and the United States Government Printing Office, P.O. Box 371975M,
Pittsburgh, Pennsylvania 15250-7975. These rules are in addition to the FCC rules and
together with the FCC rules govern the release of CPNI in Arizona.

R14-2-2102. Definitions
A For purposes of this Article, the following definitions apply unless the context
otherwise requires:

1) “Affiliate” means a person that (directly or indirectly) owns or controls, is owned
or controlled by, or is under common ownership or control with, another person.
For purposes of this paragraph, the term “own” means to own an equity interest
(or the equivalent thereof) of more than 10 percent.

2) “Communications-related services” means telecommunications services,
information services typically provided by telecommunications carriers, and
services related to the provision or maintenance of customer premises equipment.

( 3) A “Customer” of a telecommunications carrier is a person or entity to which the
telecommunications carrier is currently providing service.

4) “Customer premise equipment” means equipment employed on the premises ofa

J person (other than a telecommunications carrier) to originate, route, or terminate
telecommunications.

5) "Customer proprietary network information (CPNI)" means information that
relates to the quantity, technical configuration, type, destination, location, and
amount of use of a telecommunications service subscribed to by any customer of
a telecommunications carrier, and that is made available to the carrier by the
customer solely by virtue of the carrier-customer relationship; and information
contained in the bills pertaining to telephone exchange service or telephone toll
service received by a customer of a carrier; except that such term does not include
subscriber list information. See 47 U.S.C. § 222(h)(1) revised 1999 (and no
future amendments), incorporated by reference, on file with the Office of the
Secretary of State, and copies available from the Commission Office, Legal
Division, 1200 West Washington, Phoenix, Arizona 85007 and the United States
Government Printing Office, P.O. Box 371975M, Pittsburgh, Pennsylvania
15250-7975.

6) "Non-listed Service" means a service that ensures that customers' telephone
numbers are not published in the telephone directory but are available through
directory assistance.
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8)

)

"Non-published Service" means a service that ensures that customers' telephone
numbers are not published in the telephone directory and are not otherwise
available through directory assistance.

“Opt-In approval” means a method for obtaining customer consent to use,
disclose, or permit access to the customer’s CPNI that requires that the
telecommunications carrier obtain from the customer affirmative, express consent
allowing the requested CPNI usage, disclosure, or access after the customer is
provided notification of the carrier’s request in conformance with section R14-2-
2105.

“Opt-Out approval” means a method for obtaining customer consent to use,
disclose, or permit access to the customer’s CPNI where a customer is deemed to
have consented to the use, disclosure, or access to the customer’s CPNI if the
customer has failed to affirmatively object to approval within the 30-day waiting
period provided in R14-2-2103(C) after the customer is provided the notice as
required in R14-2-2106, subject to the requirements of section R14-2-2108.

10) "Published"” means authorized for voluntary disclosure by the individual identified

in the listing.

11) "Subscriber list information" means any information identifying the listed names

of subscribers of a telecommunications carrier and such subscribers' telephone
numbers, addresses, or primary advertising classifications (as such classifications
are assigned at the time of the establishment of such service), or any combination
of such listed names, numbers, addresses, or classifications; and that the carrier or
an affiliate has published, caused to be published, or accepted for publication in
any directory format. See 47 U.S.C. § 222(e)(1) revised 1999 (and no future
amendments), incorporated by reference, on file with the Office of the Secretary
of State, and copies available from the Commission Office, Legal Division, 1200
West Washington, Phoenix, Arizona 85007 and the United States Government
Printing Office, P.O. Box 371975M, Pittsburgh, Pennsylvania 15250-7975.

12) “Telecommunications carrier” means a public service corporation, as defined in

the Arizona Constitution, Article 15, § 2, which provides telecommunications
services within the state of Arizona and over which the Commission has
jurisdiction.

13) "Third Party” means a person who is not the customer, the customer's

telecommunications service provider, an affiliate, joint venture partner, or
independent contractor of the customer's telecommunications service provider.

R14-2-2103. Obtaining Customer Approval to Use, Disclose, or Permit Access to

CPNI to Affiliates, Joint Venture Partners and/or Independent
Contractors Providing Communications-Related Services

A A telecommunications carrier may, subject to opt-out approval or opt-in approval:

1) Disclose its customer’s individually identifiable CPNI, for the purpose of

marketing communications-related services to that customer, to its agents; its
affiliates that provide communications-related services; and its joint venture
partners and independent contractors;

2) Permit such persons or entities to obtain access to such CPNI for such purposes.

Decision No. 67355




B Any solicitation for customer approval must be accompanied by a notice to the
customer of the customer's right to restrict use of, disclosure of, and access to that
customer's CPNI. For the purpose of obtaining opt-in approval, the notice must
comply with the requirements of Section R14-2-2105 of these rules. For the purpose
of obtaining opt-out approval, the notice must comply with the requirements of
Section R14-2-2106 of these rules.

C Telecommunications carriers must wait a 30-day minimum period of time after giving
customers notice and an opportunity to opt-out before assuming customer approval to
use, disclose or permit access to CPNI. A telecommunications carrier may, in its
discretion, provide for a longer period.

D The telecommunications carrier shall be required to execute a proprietary agreement
with all affiliates, joint venture partners, independent contractors that provide
communications-related services, third parties, and affiliates that do not provide
communications-related services to maintain the confidentiality of the customers’
CPNI. The proprietary agreement must meet the minimum requirements set forth in
47 CFR § 64.2007(b)(2), revised as of September 20, 2002 (and no future
amendments), incorporated by reference, on file with the Office of the Secretary of
State, and copies available from the Commission Office, Legal Division, 1200 West
Washington, Phoenix, Arizona 85007 and the United States Government Printing
Office, P.O. Box 371975M, Pittsburgh, Pennsylvania 15250-7975.

R14-2-2104. Obtaining Customer Approval to Use, Disclose, or Permit Access to
CPNI to Third Parties and Affiliates That Do Not Provide
Communications-Related Services

A A telecommunications carrier may, subject to opt-in approval, use, disclose, or permit
access to its customer’s individually identifiable CPNI to affiliates that do not provide
telecommunications-related services.

B A telecommunications carrier may use, disclose, or permit access to its customer’s
individually identifiable CPNI to a third party only upon written, electronic, or oral
request by the customer that specifically identifies the third party to whom the CPNI
may be disseminated.

C Any solicitation for customer approval must be accompanied by a notice to the
customer of the customer’s right to restrict use of, disclosure of, and access to that
customer's CPNI. For the purpose of obtaining opt-in approval, the notice must
comply with the requirements of Section R14-2-2105 of these rules.

D The telecommunications carrier shall be required to execute a proprietary agreement
with all affiliates, joint venture partners, independent contractors that provide
communications-related services, third parties, and affiliates that do not provide
communications-related services to maintain the confidentiality of the customers’
CPNI. The proprietary agreement must meet the minimum requirements set forth in
47 CFR § 64.2007(b)(2), revised as of September 20, 2002 (and no future
amendments), incorporated by reference, on file with the Office of the Secretary of
State, and copies available from the Commission Office, Legal Division, 1200 West
Washington, Phoenix, Arizona 85007 and the United States Government Printing
Office, P.O. Box 371975M, Pittsburgh, Pennsylvania 15250-7975.
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E A telecommunications ¢ ompany relying on “Opt-In” approval must bear the burden
of demonstrating that such approval has been given in compliance with sections R14-
2-2104 and R14-2-2105 of these rules.

F This article does not prohibit the use and disclosure of CPNI for the purpose of

! sharing customer records necessary for the provisioning of service by a competitive
carrier as provided in section 222(c)(1) of the Communications Act of 1934, as
amended (and no future amendments), incorporated by reference, on file with the
Office of the Secretary of State, and copies available from the Commission Office,
Legal Division, 1200 West Washington, Phoenix, Arizona 85007 and the United
States Government Printing Office, P.O. Box 371975M, Pittsburgh, Pennsylvania
15250-7975.

R14-2-2105. Information Requirements for Customer CPNI Opt-In Notice

A A telecommunications carrier may provide notification to obtain opt-in approval
through oral, written, or electronic methods. The contents of any such notification
must:

1) Include the definition of customer proprietary network information contained in
47 USC § 222(h)(1); 1999 amendment (and no future amendments), incorporated
by reference, on file with the Office of the Secretary of State, and copies available
from the Commission Office, Legal Division, 1200 West Washington, Phoenix, -
Arizona 85007 and the United States Government Printing Office, P.O. Box
371975M, Pittsburgh, Pennsylvania 15250-7975;

2) State that the customer has a right to direct the company not to use the customer’s
CPNI or limit the use, disclosure, and access to the customer’s CPNI;

3) State that the telecommunications company has a duty to comply with the
customer’s limitations on use, disclosure of, and access to the information;

4) State that CPNI includes all information related to specific calls initiated or
received by a customer;

5) Inform the customer that CPNI does not include published information, whether
listed or non-listed, such as their name, telephone number, and address, and is thls
information is not subject to the same limitations of use.

6) Inform the customer that deciding not to approve the release of CPNI will not
affect the provision of any services to which the customer subscribes;

7) State that any customer approval for use, disclosure of, or access to CPNI may be
revoked or limited at any time; and

8) Be posted on the company’s web s1te

B Written notice must:

1) Be mailed separately or be included as an insert in a regular monthly bill within
an envelope that clearly and boldly states that important privacy information is
contained therein;

2) Be clearly legible, in twelve-point or larger print;

3) Be printed in both English and Spanish unless the customer has previously
expressed a preferred language in which case the notice may be written in that
language alone.

C Electronic notice must:
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1) Be e-mailed separately from any billing information, inducements, advertising, or
promotional information;

2) Be clearly legible, in twelve-point or larger print;

3) Be printed 1n both English and Spanish unless the customer has previously
expressed a preferred language in which case the notice may be written in that
language alone.

R14-2-2106 Additional Information Requirements for Customer Opt-Out Notice
A A telecommunications carrier may provide notification to obtain opt-out approval
through, written, or electronic methods, but not orally (except as provided in section
R14-2-2107).
B The contents of any such notification must comply with section R14-2-2105 and with
the following requirements.
1) Telecommunications carriers must notify customers as to the applicable waiting
period (minimum 30-days as provided in R14-2-2103(C)) for a response before
opt-out approval is assumed.

R14-2-2107. Notification Requirements for Obtaining Customer Approval for
Limited One-Time Use of CPNI for Inbound and Outbound Customer
Telephone Contact

A telecommunications carrier may use oral notice to obtain limited, one-time use of

CPNI for inbound and outbound customer telephone contacts for the duration of the call,

regardless of whether telecommunications carriers use opt-out or opt-in approval based

on the nature of the contact.

R14-2-2108. Verification of Customer Opt-Out Approval to Use CPNI

A Verification of a customer’s opt-out approval must be obtained within one year.
Verification of the customer’s approval shall be obtained in accordance with the
procedures set forth below. Carriers may request an extension of the verification time
period subject to Commission approval.

B Verification of the customer’s approval may be obtained through written, oral, or
electronic methods. All verification methods shall be conducted in the same
languages that were used in the initial notification and shall elicit at a minimum:

1) The identity of the customer;

2) Confirmation that the person responding to the verification request is authorized
to make CPNI available to the telecommunications company;

3) Confirmation that the customer wants to make the CPNI release verification;

4) The telephone numbers for which CPNI information release is authorized; and

5) The types of service involved.

C Written verification obtained by a telecommunications carrier shall:

1) Be a separate document having the sole purpose of authorizing a
telecommunications company to use the customer's CPNI in accordance with this
article;
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2) Be signed and dated by the customer authorizing the use of the customer's CPNI;
and

3) Not be combined with any inducement.

D Electronic verification obtained by a telecommunications carrier shall:

1) Include electronically signed letters of authority;

2) Be a separate document having the sole purpose of authorizing a
telecommunications company to use the customer's CPNI in accordance with this
article; and

3) Not be combined with any inducement.

E Oral verification obtained by a telecommunications carrier shall:

1) Berecorded; and

2) Not be combined with any inducement.

F If a telecommunications company fails to obtain verification within one year of
obtaining a customer’s opt-out approval, the authorization to use, disclose, or permit
access to that customer’s CPNI is no longer valid. If verification from the customer is
not received within one year as required, the company shall direct any entities
(affiliates, joint-venture partners, or independent contractors) to whom it has released
CPNI to stop using the CPNI.

G As a result of failure to obtain verification within one year, the company and any
other entities (affiliates, joint-venture partners, or independent contractors) may not
use, disclose, or permit access to that customer’s CPNI until verification is obtained.

H Carriers may request an extension of the verification time period subject to
Commission approval.

R14-2-2109. Confirming a Customer’s Opt-In Approval

A Each time a telecommunications company receives a customer's "Opt-In" approval to
allow the telecommunications company to make CPNI available to itself, its affiliates,
independent contractors or joint venture partners, the telecommunications company
must confirm in writing the change in approval status to the customer within ten days.

B The written confirmation must be mailed or e-mailed to the customer.

C The confirmation must be separate from any other mail from the telecommunications
company. :

D The confirmation must clearly advise the customer of the effect of the customer's opt-
in choice and must provide a reasonable method to notify the telecommunications
company, including a toll free telephone number if the telecommunications company
made an error in changing the customer's approval status.

R14-2-21010. Reminders to Customers of Their Current CPNI Release Election
A Telecommunications companies that have obtained opt-out or opt-in approval must
notify customers of their current election regarding the treatment of their CPNI every
twelve months.
| 1) In the case of opt-out approval, the notification must remind customers of their
( election to allow the company to:

7
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a Provide their information to its affiliates that provide communications-related
services to which services that customer does not already subscribe; and

b Provide their information to its joint venture partners and independent
contractors that provide communications-related services.

2) In the case of opt-in approval, the notification must remind customers of their
election to allow the company to:

a Provide their information to its affiliates that provide communications-related
services to which services that customer does not already subscribe;

b Provide their information to its joint venture partners and independent
contractors that provide communications-related services; and

¢ Provide their information to its affiliates that provide non-communications-
related services.

3) In the case of customer specified third party approval by written, oral, or -
electronic request, the notification must remind customers of their election to
allow the company to:

a Provide their information to its affiliates that provide communications-related
services to which services that customer does not already subscribe;
b Provide their information to its joint venture partners and independent
contractors that provide communications-related services;
¢ Provide their information to its affiliates that provide non-communications-
related services; and ‘
d Provide their information to specifically identified third parties as requested in
writing by the customer.
B The notice must not be mailed with any advertising or promotional information.
C The notice shall not be included with the customer's bill.

R14-2-2111. Duration of Customer Approval or Disapproval to Disseminate the
Customer’s CPNI

Any approval of the use of CPNI received by a telecommunications carrier will remain in

effect until the customer revokes, modifies, or limits such approval.

R14-2-2112  Severability
If any provision of this Article is found to be invalid, it shall be deemed severable from

the remainder of this Article and the remaining provisions of this Article shall remain in
full force and effect.
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100 Spear Street, Suite 930
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712 North Main Street
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MCI WorldCom, Inc.
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San Francisco, CA 94105
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KMC Telecom V, Inc.

KMC Data, L.L.C.

1755 N. Brown Road

Lawrenceville, GA 30043
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Verizon Wireless

15505 Sand Canyon Avenue
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320 E. Boradmoor Court
Phoenix, AZ 85022

Jennifer Martin
460 Herndon Pkwy, Suite 100
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200 Galleria Pkwy, Ste. 1200
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1111 West 22nd Street
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7125 Columbia Gate Drive, Suite 200
Columbia, MD 21046
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El Paso Global Networks Company
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Houston, TX 77002

Charles Steele
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Qwest Communications, Inc.
1801 California Street, #5100
Denver, CO 80202

Marla Hanley

Smoke Signal Communications
8700 S. Gasser

Houston, TX 77074

Patrick McGuire

Trudy Longnecker
RCN Telecom Services
105 Carnegie Center
Princeton, NJ 08540

Wendy Wheeler, Vice President
ALLTEL

11333 North Scottsdale Rd., Suite 200
Scottsdale, Arizona 85254
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300 N. Meridian
Oklahoma City, OK 73107

Fred Goodwin

SBC Telecom, Inc.

1010 N. St. Mary’s Room 13K
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Sharon Thomas

Talk America

12001 Science Drive, Suite 130
Orlando, FL 32826

Teresa Reff

Global Crossing Services
1080 Pittsford Victor Road
Pittsford, NY 14534

Edward Marsh

Verizon Avenue

Verizon Select

2 Conway Park

150 Field Drive, Suite 300
Lake Forest, IL 60045
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Tel West Communications
P.O. Box 94447

Seattle, WA 98124
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Williams Communications

1 Technology Center Mail Drop: TC-7B
Tulsa, OK 74103

Mark N. Rogers

Excell Agent Services, L.L.C.
PO Box 52092

Phoenix, AZ 85072-2092
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Citizens Communications
2378 Wilshire Blvd.
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233 South Wicker Drive, Suite 600
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Communications Workers of America
5818 N. 7th Street, Suite 206
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Greenberg Traurig, LLP
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Washington, DC 20006

Joan Burke
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P.O. Box 36379
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Time Warner Telecom, Inc.
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Seattle, WA 98109
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111 E. Broadway, Ste. 100
Salt Lake City, UT 84111

James A. Kuzmich
DAVIS DIXON KIRBY LLP
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Bill Courter

McLeodUSA, Inc.
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601 S. Harbour Island Blvd., Suite 220

Tampa, FL 33602
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Antitrust Division

United States Department of Justice
1401 H Street NW, Suite 8000
Washington, DC 20530
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2238 W. Lone Cactus Drive, Suite 100
Phoenix, AZ 85027
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PO Box 4065
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Midvale Telephone Exchange
PO Box 7

Midvale, ID 83645-0000
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John E. Zeile
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dba TDS Telecom
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Pac-West Telecomm, Inc.
4210 Coronado Avenue
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Net-Tel Corporation

333 Washington Blvd.
Marina Del Rey, CA 90292
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Time Wamner Telecom of Arizona

10475 Park Meadows Drive
Littleton, CO 80124

Steven Murray

Winstar Communications of Arizona
1850 M Street, NW, Suite 300

Washington, DC 20036

Steven Miller
Telseon Carrier Services, Inc.

7887 East Belleview Avenue, Suite 600

Englewood, CO 80111

Paul Pino

ICG Telecom Group ~ AZ
161 Inverness Drive West
Englewood, CO 80112

Rosalind Williams

Talk America

12001 Science Dr., Suite 130
Orlando, FL 32826

Jacquett Peace

Premiere Network Services, Inc.

1510 North Hampton Road, Suite 120
DeSoto, TX 75115

Caltech Int’l Telecom

Bruce A. Ramsey, Esq.

Morgan, Miller & Blair

1676 N. California Blvd., Suite 200
Walnut Creek, CA 94596-4137
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P.O. Box 136578

Fort Worth, TX 76136
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Comm South Companies, Inc.
2909 N. Buckner Blvd.
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Centurytel Solutions, LLC
100 Centurytel Drive
Monroe, LA 71203

Joseph Dunbar

Intermedia Communications, Inc.
201 Spear Street, 9th Floor

San Francisco, CA 94105
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Metromedia Fiber Network Services, Inc
360 Hamilton Avenue
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1025 Eldorado Blvd.
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Traffix, Inc.
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P. O. Box 1665
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QuantumShift Communications, Inc.
88 Rowland Way, Suite 145
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San Trac Technologies, Inc.
P. 0. Box 535
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Xspedius Management Co. of Pima County,
LLC
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Columbia, MD 21046
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Telecom Resources, Inc.
2020 Baltimore
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5261 S. Quebec St., Suite 150
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Allegiance Telecom, Inc.

: 505 Sansome St., Floor 20
San Francisco, CA 94111
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Pac-West
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El Paso Networks
1001 Louisiana Street
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P.O. Box 299
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Lance J.M. Steinhart

Counsel for Covista and
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P. 0. Box 217
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3650 131st Avenue SE, Suite 400
Bellevue, WA 98006
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Entrix Telecom, Inc

520 Broad Street
Newark, NJ 07102-3111
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Entrix Telecom, Inc

520 Broad Street
Newark, NJ 07102-3111
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Public Advocacy Division
Office of the Attorney General
1275 West Washington
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Arizona Community Action Association
2627 N. Third St., Suite 2
Phoenix, Arizona, 85004

Scott S. Wakefield

RUCO

1110 West Washington, Suite 220
Phoenix, AZ 85007

Cindy Manheim
Regulatory Counsel
AT&T Wireless

7277 164th Avenue NE
Redmond, WA 98052

Robert E. Kelly, Sr. Reg. Mgr.
Allegiance Telcom of Arizona, Inc.
1919 M Street, NW, Suite 420
Washington, D.C. 20036
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6733 East Dale Lane

Cave Creek, AZ 85331

NEXTEL COMMUNICATIONS
Legal Division '
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Reston, VA 20191
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4310 92nd Avenue, N.-W.
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AT&T Telecommunications
795 Folsom Street, Room 2159
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Department
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P.O. Box 755 56" Floor
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CORPORATION
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2001 NW Sammamish Road
Issaquah, WA 98027
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